
G
ra

n
d 

G
en

er
a

l 
A

g
en

cy
G

ra
n

d 
G

en
er

a
l 

A
g

en
cy

G
ra

n
d 

G
en

er
a

l 
A

g
en

cy
   

w
w

w
.t

h
eh

el
p

fu
lp

eo
p

le
.c

om
 

3030 Ivanrest Ave.  Suite B, Grandville, MI 49418   
Phone:  1-800-869-2022  Fax:  1-888-767-0826 

NEWS YOU NEED! 
Important Company and Product Updates 

Free Coffee and Tea!! 

Don’t forget about our ongoing promotion that benefits 
you and small Fair Trade farmers.  For every 5 applica-
tions you send in to us, you may choose a free package 
of coffee or tea!  Check our website for details and order 
forms. 

News  You Need, But Might Have Missed 

Check our website for last month’s News You Need!  The 
topics included were: 
-NEW PRODUCT-AI Risk from AIG 
-NEW PRODUCT-American Modern Commercial 
-Watercraft on modernLINK 
-American Modern mobile home changes in MI 
-Fair Trade coffee and tea promotion kicks off 
-Required cycle discount documentation 
-Increased vacant property coverage limits 

Wisconsin Motorcycle Changes 

American Modern is releasing their 2007 motorcycle 
program effective June 1, 2007.  Lower rates are the pri-
mary feature of this year’s program.  Remember that 
American Modern is very lenient on driving record 
and their policies can be issued all the way through on 
ModernLINK! 

RLI Renewal Payment Addresses 

The addresses for RLI personal umbrella renewal pay-
ments have changed.   
 
The regular payments should go to: 
 
RLI Insurance Company 
PO Box 4726 
Carol Stream, IL 60197-4726 
 
Overnight payments should be sent to: 
 
RLI Insurance Company RRLB 4726 
JP Morgan chase Bank, NA 
IL 1-6030 
2500 Westfield Dr. 
Elgin, IL 60124 

Diamond State Cancellations 

Effective immediately, all Diamond State Insurance 
policy cancellations must have an LPR signed by both 
the insured and the agent.  Hand written letters from 
insureds or jotted notes on binders or dec pages will not 
be honored and will be returned.  Speed up processing 
by sending the correct documentation. 

NEW! - Adult Foster Care Through AIG 

We now have access to AIG’s successful program for 
Adult Foster Care coverage.  Contact us for information 
regarding coverages or to get an application! 

5/17/07 

Liability Only Coverage on RV’s 

American Modern will now write liability only cover-
age on motor homes.  Policies need to be submitted for 
approval with photos.  Full coverage on units over 20 
years old can be submitted in the same way. 

Watercraft on modernLINK 

Need a quick easy way to generate quotes and applica-
tions for watercraft policies?  Try ModernLINK!  
American Modern has added watercraft capabilities 
to their award winning online system.  You can access it 
directly from our website.  If you need usernames and 
passwords set up, please give us a call! 


